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Background

The FA is currently in the first year of delivering The FA National Game 
Strategy 2008-12.  The County Football Associations will play an integral role in 
delivering the strategy at grassroots level.

The FA has put in a programme of research amongst key football stakeholders 
at a grassroots level,  to provide benchmark measures against which the CFAs
can measure their performance across their four-year strategy implementation 
plan.

This is the second annual CFA online survey and all results have been 
compared to the 2008 findings. Additional questions have been added to the 
2009 survey on the Respect programme and perception of The FA’s 
performance in developing grassroots football.

The data has been analysed and reported by the independent market research 
company TNSSport. This document summarises the results from the survey
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Methodology

� Interviews conducted online 

� Survey conducted nationally covering 50 County FAs covering the 
following stakeholder groups

� Players, Coaches, Referees, Parent/ Guardians, Club/ League 
Officials

� 14,412 Respondents in total
� 173 Respondents from Huntingdonshire

Who did we 
interview?

When did we 
interview?

� Fieldwork took place between 8th January – 7th February

How did we 
interview?
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County FA – Respondent Profiles
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County FA – Stakeholder Profiles
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County FA – Football Issues
Question 5

Any Experience of Abuse
Question 6

Areas to Improve the Local Football Experience
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County FA – Football Issues
By Stakeholder Group
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County FA – CFA Performance
Question 8

Knowledge & Experience of CFA
Question 9

Overall Opinion of CFA
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Rating of CFA performance (%Excellent/ Very Good) 
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County FA – Knowledge & Performance
By Stakeholder Group
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County FA – Knowledge & Performance
By Stakeholder Group
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County FA – Respect
Question 

Awareness of the Respect programme
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Summary

Experience of Abuse
� Experience of abuse in local football is quite high, particularly 

for verbal abuse (90% of national respondents), compared to 
the Huntingdonshire CFA (82% of respondents).

� Experience of racist abuse is 29% (27% in 2008) and 
physical abuse is 36% (35% in 2008) is also relatively high 
nationally. Sexist abuse has been experienced by 15% of 
respondents (14% in 2008), whilst 12% of experienced 
homophobic abuse (10% in 2008).

� Nationally, the experience of Verbal abuse has remained at a 
consistent level year on year, whilst all other forms of abuse 
have seen increases since the 2008 fieldwork.

Areas to Improve 
Football Experience 

� The following issues are critical to all CFAs
� Behaviour towards referees and amongst those on the 

sideline (lower for Huntingdonshire CFA, significantly 
improved performance against 2008)

� Improved facilities (lower for Huntingdonshire CFA, and 
improved performance against 2008)

� Qualified refs for every game (lower for Huntingdonshire 
CFA, slightly improved performance against 2008)
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Summary

Overall Knowledge & 
Opinion of CFA 

� Across the country there continues to be clear scope to drive 
greater awareness of CFA activities and improved 
stakeholder opinion of the role CFAs play in developing 
football locally

� Knowledge and experience of Huntingdonshire CFA are 
higher than the national and regional averages, and up on 
their 2008 performance on these measures. Overall opinion 
has also improved against 2008 levels for Huntingdonshire 
CFA, aswell as being above the national and regional 
averages.

Rating of CFA 
performance – Specific 

Areas

� Reflecting the scope to improve stakeholders opinions towards 
CFAs the performance against specific areas is relatively weak

� However, Huntingdonshire CFA have seen strong improvements 
across a number of areas

� Developing policies for safeguarding children - 56% (48% in 
2008)

� Improving the quality of coaching - 45% (34% in 2008)

� Supporting local teams/clubs – 36% (31% in 2008)

� Huntingdonshire CFA scores higher than the national and regional
average in all areas


